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Ethnic Minority District Ambassador — Ethnic Minority District
Ambassador Pilot Scheme (Tsz Wan Shan) (Ref : EMDA / EMDA)

Key Responsibilities

*  Connect and communicate with ethnically diverse (ED) communities to understand
their service needs;

* Help with basic interpretation and translation to explain welfare services and assist
with filling out application forms;

*  Provide escort services to support ED community members;

* Help prepare and run activities and programs;

* Assist in creating publicity and promotional materials in ED languages;

* Be available to work irregular hours, including weekends and public holidays; and

*  Perform other duties as assigned by the senior staff.

Requirements

* Form 3 or above with experience in ex-offender service preferred;

* Be able to communicate effectively in Chinese or English, both in written and
spoken forms;

* Be proficient in Bahasa Indonesia, Nepali, Urdu, Punjabi, Tagalog, Thai, Hindi or
Vietnamese, in written and spoken forms;

* Passionate in serving ED communities, good team player, self-motivated, open-
minded and responsible.
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